Outpatient Quik Card Survey Results

4th Quarter FY 2004, VAMC Chillicothe

	QUESTION
	GREAT

	ACCESS/TIMELINESS OF SERVICE
	

	CONTINUITY OF CARE
	

	COURTESY OF STAFF
	

	EMOTIONAL SUPPORT
	

	OVERALL COORDINATION
	

	PATIENT EDUCATION/INFORMATION
	

	PREFERENCES
	

	VISIT COORDINATION
	

	SPECIALIST
	

	PRIVACY & RESPECT
	

	CLEANLINESS OF ENVIRONMENT
	

	% PATIENT EXPECTATIONS MET
	


HOW ARE WE DOING?   WELL …..

	
	THIS IS WHAT YOU SAID.
	THIS IS WHAT WE DID.
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	Contrary to nationally televised exposes on VA health care, I have had nothing less than a wonderful experience and treatment every visit I have had in Chillicothe.  I live closer to the center of Columbus but will continue to drive here because of excellent care.  Thank You.   
	Posted and shared comments with staff.


YOUR FEEDBACK IS VERY IMPORTANT TO US.

