Outpatient Quik Card Survey Results

1st Quarter FY 2004, VAMC Chillicothe

	QUESTION
	GREAT

	ACCESS/TIMELINESS OF SERVICE
	

	CONTINUITY OF CARE
	

	COURTESY OF STAFF
	

	EMOTIONAL SUPPORT
	

	OVERALL COORDINATION
	

	PATIENT EDUCATION/INFORMATION
	

	PREFERENCES
	

	VISIT COORDINATION
	

	SPECIALIST
	

	PRIVACY & RESPECT
	

	CLEANLINESS OF ENVIRONMENT
	

	% PATIENT EXPECTATIONS MET
	


HOW ARE WE DOING?   WELL …..

	
	THIS IS WHAT YOU SAID.
	THIS IS WHAT WE DID.
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	Always treated well by the different clinics and the Greenhouse.  I like the care I receive from the VA clinic.  I have been treated very good at VA everywhere.  All my contacts were of a professional nature.  Very well pleased with the Audiology Department.  Lab is very courteous.  Would like to thank the VA for all the help they have given us.
	Posted and shared comments with staff.


YOUR FEEDBACK IS VERY IMPORTANT TO US.

